
Universal Patient Care
Don appropriate PPE per 

nature of the call

Don appropriate PPE per 
nature of the call

Assess LOC and life threats
(AVPU/XABCDE)

Determine transport priority 
based on findings/treatment

Do not enter 
a scene that 
is not safe.

TRAUMA MEDICAL
Determine chief 

complaint

Immediately treat any life 
threats found

Perform rapid head-to-toe

Prepare for transport
(Splinting/immobilization)

SAMPLE/OPQRST
Vitals signs

Secondary assessment

Begin ground transport or 
consider air medical 

transport at any time it will 
be the most life-saving 

intervention

Reassess interventions and 
vitals at appropriate times

All patients who refuse treatment/transport 
should be documented as passing the Mini-

Mental Status Exam from the state EMS 
guidelines

Immediately proceed to 
appropriate treatment 

protocol at any time it is 
deemed necessary




